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| Company / Ordering party: | T.C. OKAN UNIVERSITES]

| Order number: | 3330 /2KKH/EQ [ Lead Auditor:

| Standard basis: | 150 9001:2008

[ Type of audit [ 1 St Surveillance Audit )
| Audit date; [

Where ascerfained? Reference to standard clause

Critical nonconformity < 821 Clause
Non-critical nonconformity [ ]

Formulation of nonconformity
Customer{students) satlsfactlon surveys were not compieted yetat Iast penod

[_] Define correction and corrective action
Submission of decuments l:l Re-audit on site required

Date Signature Lead auditor

Correction of the nonconformity by the company
Customer satlsfactron surveys W|II be completed

Cause analysis by the company
Lack of lnformatlon because refevant staff was new ln thlS process.

Corrective action by the company

Customer satisfaction surveys wﬂl be completed effectwe[y Wlth penodlcal tlme and refevant staff was

mnotlfled abc—)ut'ihjsrlssue

paiofecaion:  3ofobloo .

'

£ udit responsible Correction and corrective measures are suitable;

Tepebref oAl ol Upeyy Date and sfgnature Lead auditor

TK Rarstsi

Al Tudla ISTANBL

Impigmentation of correction and corrective action:

Date Signature Lead Auditor

Examination subsequently sent documents
Re-audit performed (report)

Check of effectiveness
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