
Career and Life (Happy life) programme helps me to improve myself in various ways. 3,397

Freedom of expression is respected in the classroom. 3,762

I actively take part in activities within the university. 3,306

I am satisfied with Dormitories. 3,426

I am satisfied with food and beverage services. 3,504

I am satisfied with health services. 3,552

I am satisfied with Internet access in campus. 3,389

I am satisfied with OIS system. 3,511

I aŵ satisfied with Social CeŶter ;Yaşaŵ MerkeziͿ facilities. 3,671

I am satisfied with sports activities. 3,518

I am satisfied with the quality of the teaching faculty 3,537

I am satisfied with transportation network to campus. 3,398

I am very satisfied with my educational experience at Okan. 3,479

I can easily do internship with the support of career centre service. 3,419

I can easily talk to the head of department concerning my personal and academic issues. 3,552

I can get all the information I need from Office members. 3,547

I do not have any communication problem with Faculty Secretary.  3,642

I do not have any communication problem with Financial Affairs Office. 3,543

I do not have any communication problem with Library staff. 3,733

I do not have any communication problem with Student Dean Office. 3,610

I do not have any communication problem with Students Affairs Office. 3,562

I feel completely integrated in the classroom. 3,584

I find career centre services adequate. 3,501

I have no difficulty in accessing to teaching faculty 3,561

I recommend Okan University to all my acquaintances. 3,427

If I have a problem, I am satisfied with solutions offered by university. 3,411

If I were to study again at a university, I would choose Okan University once again. 3,390

Is there anything else you would like to share with us? 3,150

My advisor helps me for course selection/registration 3,710

Office members are easy to access. 3,534

Office members help me to find solutions for my problems at all levels. 3,537

OIS system meets all my needs for course selection. 3,516

Okan University contributes to my perso4l development by offering artistic and cultural events. 3,510

Online Student Certificate System works effectively. 3,566

Our classrooms are free of any kind of discrimination 3,676

Our student dean helps us with our problems and finds rapid solutions for them. 3,503

The laboratories of our university are sufficient. 3,630

Whenever I have a problem, I can reach to related department easily. 3,490

Overall Average 3,52

Student General Satisfaction Analysis (2021-2022) (1st semester)

3,397

3,762

3,306

3,426

3,504

3,552

3,389

3,511

3,671

3,518

3,537

3,398

3,479

3,419

3,552

3,547

3,642

3,543

3,733

3,610

3,562

3,584

3,501

3,561

3,427

3,411

3,390

3,150

3,710

3,534

3,537

3,516

3,510

3,566

3,676

3,503

3,630

3,490

3,52

2,800 2,900 3,000 3,100 3,200 3,300 3,400 3,500 3,600 3,700 3,800 3,900

Career aŶd Life ;Happy lifeͿ prograŵŵe helps ŵe to iŵproǀe ŵyself…

Freedom of expression is respected in the classroom.

I actively take part in activities within the university.

I am satisfied with Dormitories.

I am satisfied with food and beverage services.

I am satisfied with health services.

I am satisfied with Internet access in campus.

I am satisfied with OIS system.

I aŵ satisfied with Social CeŶter ;Yaşaŵ MerkeziͿ facilities.

I am satisfied with sports activities.

I am satisfied with the quality of the teaching faculty

I am satisfied with transportation network to campus.

I am very satisfied with my educational experience at Okan.

I can easily do internship with the support of career centre service.

I caŶ easily talk to the head of departŵeŶt coŶcerŶiŶg ŵy persoŶal…

I can get all the information I need from Office members.

I do not have any communication problem with Faculty Secretary.

I do not have any communication problem with Financial Affairs Office.

I do not have any communication problem with Library staff.

I do not have any communication problem with Student Dean Office.

I do not have any communication problem with Students Affairs Office.

I feel completely integrated in the classroom.

I find career centre services adequate.

I have no difficulty in accessing to teaching faculty

I recommend Okan University to all my acquaintances.

If I have a problem, I am satisfied with solutions offered by university.

If I were to study agaiŶ at a uŶiǀersity, I would choose OkaŶ…

Is there anything else you would like to share with us?

My advisor helps me for course selection/registration

Office members are easy to access.

Office members help me to find solutions for my problems at all levels.

OIS system meets all my needs for course selection.

OkaŶ UŶiǀersity coŶtriďutes to ŵy perso4l deǀelopŵeŶt ďy offeriŶg…

Online Student Certificate System works effectively.

Our classrooms are free of any kind of discrimination

Our studeŶt deaŶ helps us with our proďleŵs aŶd fiŶds rapid…

The laboratories of our university are sufficient.

Whenever I have a problem, I can reach to related department easily.

Overall Average

Student General Satisfaction Analysis 

(2021-2022) (1st semester)


